
Code of conduct 
for parents

Spot 
something

Report it to 
Safeguarding 

Officer

Report it to 
Tennis  
Coach

Don’t  
ignore it!

More information can be found on the website and other noticeboards

Safeguarding

Code of conduct 
for children and 

young people

Essentials
Stay Safe 
Keep yourself safe in the Centre by 
listening to your coach or a member 
of staff, behaving responsibly and 
speaking out when something isn’t 
right.

Arrive Prepared 
Always bring the correct kit and 
plenty of water for the on-court 
breaks.

Stay Seen
When you are at the Centre, stay in 
places where we can see you and 
don’t wander off.

Essentials
Make sure your child has the 
appropriate kit for the lesson, as well 
as enough food and drink.

Please make sure your child arrives 
on time for the lesson and is picked 
up promptly, or let us know if you’re 
running late or if your child is going 
home with someone else.

Keep all contact information 
updated at Reception

Maintain a good relationship with 
the staff and coaches at the Centre

Talk to us if you have any concerns - 
we welcome any feedback from you.

Always encourage good 
sportsmanship.

Use social media responsibly when 
talking and sharing about what goes 
on at the Centre. Behave the same 
way online as you would in person.

OR

The term children or child refers to a young person under the age of 18. Where we refer to ‘parents’ we mean parents 
and carers inclusively.
We expect all our staff, coaches and volunteers to follow the requests as set out in the code of conduct above.
If any team member behaves in a way that contradicts any of the points set out above, the Centre’s management 
team will address accordingly.

Behaviour
No Bullying 
Report any incidents of bullying, 
including homophobia and 
transphobia to a member of staff.

Have Fun 
Make our centre a welcoming and 
friendly environment. Play tennis by 
the rules and have fun.

Show Respect 
Respect all our staff and coaches.

Celebrate Differences
Respect and celebrate difference in 
our Centre and do not discriminate 
anyone else on the grounds of 
gender, race, sexual orientation or 
ability.

Code of conduct  
for staff, 

coaches and 
volunteers

	To implement our safeguarding 
policies and procedures

	Report any concerns to our welfare 
officer

	Listen to any concerns that 
parents or any young person may 
have

	Use constructive training methods 
to develop abilities across all 
coaching sessions

	Respect your position of trust and 
maintain appropriate boundaries 
and relationships with young 
people

	Making sure all equipment at the 
Centre is fit for purpose

	Respect children’s trust and well-
being whilst being honest with 
them

	Lead by example when it comes 
to good behaviour, sportsmanship 
and commitment to the Centre

	Develop positive relationships with 
parents

	Always make sure our Centre is a 
warm and friendly environment

	Stop play if an injury occurs and 
ensure the correct treatment is 
applied


